
Title VI of the Civil  Rights Act of 
1964 prohibits federally assisted 
programs from discriminating based
on race, color or national origin.

The Tennessee Department of 
Mental Health and Substance Abuse
Services also requires that its
services be offered to all eligible
persons regardless of race, color
or national origin.

Should you feel you have been 
discriminated against, contact your 
local Title VI representative listed
below:

_______________________________
(name)

_______________________________
(location)

_______________________________
(phone number)

                                       
Prohibited Practices Include:

   l     Denying program services
because of race, color or 
national origin.

   l     Applying different standards 
for the same types of 
services.

   l     Segregating clients solely
because of race, color or 
national origin.

   l     Restricting access to program 
services or benefits.

   l     Impairing human dignity by 
manner of address or 
treatment.

   l     Failing to make allowances 
for limited English proficiency
(LEP).
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